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AMENDMENT TO COMBINED EVIDENCE OF COVERAGE AND
DISCLOSURE FORM

Please read the following Addendum to the PacifiCare Combined Evidence of Coverage and Disclosure Form
(“EOC?’) carefully. It contains important information regarding your health care coverage. This document is part
of your EOC and should be kept with your EOC booklet.

THE FOLLOWING INFORMATION IS IN ADDITION TO THE EOC:

HMO EOC Addendum
HMO Deductible Plans

Calendar Year Deductible

The Calendar Year Deductible is the amount incurred for a Covered Service that you are responsible for paying each
Calendar Year before benefits are payable under the Combined Evidence of Coverage and Disclosure Form. The
amounts applied toward the Calendar Year Deductible are based upon the Plan’s contracted rate. The Deductible is
waived for certain covered services. Please refer to the Schedule of Benefits for detailed information on the Deductible
amount and Covered Services subject to the Deductible. If your coverage includes a Deductible, we will not cover
certain services until you meet the Deductible each Calendar Year. The Calendar Year Deductible is in addition to any
Copayment responsibility. The Calendar Year Deductible applies to the Annual Out-of-Pocket Maximum. If you feel you
have surpassed your annual Deductible amount, you may submit all of your health care receipts for Covered Services
that are subject to the Deductible to the address provided below along with a letter of explanation. When an individual
member of a family unit satisfies the individual Deductible for the Calendar Year, no further Calendar Year Deductible
will be required for that individual member of the family.

Family Deductible

When the amount incurred for Covered Services for all Family Members accrues to the amount indicated on the
Schedule of Benefits, no additional Calendar Year Deductible will apply to the other Family Members for the rest of that
Calendar Year.

Annual Out-of-Pocket Maximum

There is a limit (specified in the Schedule of Benefits) to the total amount you must pay in a Calendar Year for certain
Covered Services. This limit is called your Annual Out-of-Pocket Maximum, which is the combined total of your
Deductible and Copayments applicable to the Annual Copayment Maximum. When you pay for these Covered
Services, ask for and keep the receipt. When the receipts add up to the annual Out-of-Pocket Maximum, submit all your
health care receipts and a letter of explanation to:

PacifiCare of California
Customer Service Department
P.O. Box 30968

Salt Lake City, UT 84130-0968

Remember, it's important to send us all of your receipts for amounts paid toward Covered Services along with your
letter. They confirm that you’ve reached your Annual Out-of-Pocket Maximum. You will be reimbursed by PacifiCare for
payments you make beyond your individual or family Annual Out-of-Pocket Maximum. Copayments for certain Covered
Services are not applicable to a Member’s Annual Out-of-Pocket Maximum. These services are specified in the
Schedule of Benefits.
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Deductible Takeover
If this benefit plan is replacing a similar benefit plan that had been issued to the Employer Group, any portion of any
Deductible the Member had satisfied under the replaced plan will apply to the satisfaction of the Member’s initial
Calendar Year Deductible under this benefit plan. Proof of Deductible satisfaction under the replaced plan will be
required upon submission of the initial claim for benefits to be payable under this benefit plan.

DEFINITIONS
Calendar Year
January 1, 12:00 a.m. to December 31, 11:59 p.m. of the same year.
Deductible

The Deductible is the amount incurred for certain Covered Services that you are responsible for paying each Calendar
Year before benefits are payable under the Combined Evidence of Coverage and Disclosure Form. Please refer to the
Schedule of Benefits for detailed information on the Deductible amount and Covered Services subject to the Deductible.

Customer Service:

800-624-8822
P.O. Box 30968 800-442-8833 (TDHI) ©2009 United HealthCare Services, Inc.
Salt Lake City, UT 84130-0968 www.pacificare.com PCA265296-001




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile ()
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 99
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 600
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Moore Wallace - RRD Job Options for High-Resolution PDFs)
  >>
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [792.000 1224.000]
>> setpagedevice


